
Call Center Customer Service Reps - Deer Park IL.

Summary

Title : Call Center Customer Service Reps - Deer Park, IL.

ID : 1032

Department : Operations

Description

Customer Service Representative - Full Time, In-person, Deer
Park, IL

Full Job Description

Would you like to join an organization that is growing? Want to work
in a call center that will allow you to grow personally & professionally?
QCSS would like to talk with you!

We are looking for strong communicators who are hardworking,
positive, motivated, and team oriented. We have a wide variety of
work including fundraising for non-profits across the country,
membership renewal calling, appointment setting, lead generation,
and customer service.

Great opportunity for entry level call center positions will train!

● Reviews at 90 days, and annually thereafter.
● Benefits include Health, HSA, Dental, Vision, and Life

insurance (eligible employees), and Flexible Hours.
● We have a supportive management team with lots of

energy to keep our call center atmosphere a fun place to
be! We provide periodic potlucks.

Don't delay, please APPLY TODAY for IMMEDIATE consideration!

Qualifications:

● Reliable and dependable individuals prepared to work in
an office setting.

● Good phone etiquette.
● Ability to communicate in English (Read/Write).



● No experience is required however good interpersonal,
listening, and customer service exposure/experience is
preferred.

Hours of Operation: Monday - Friday 8am – 9pm, with rotating
Saturday and Sunday hours as well.

Job Type: Full-time, in-person

Salary : Discussed in interview

Benefits:

● Dental Insurance
● Flexible schedule
● Health Insurance
● Health Savings Account
● Life Insurance
● Vision Insurance

Schedule:

● Day shift
● Evening shift
● Monday to Friday
● Weekend availability
● Supplemental pay types:
● Bonus incentive pay 50 cents an hour.

Work Location: In person, Deer Park, Illinois. Reliably commute or
planning to relocate before starting work (Required)

Benefits:

● Dental Insurance
● Flexible schedule
● Health Insurance
● Vision Insurance

Weekly day range:

● Monday to Friday
● Weekend availability


