
QCSS - Call Center & Teleservices Has 

Been Named a 2022 Best of Illinois 

Award Winner by UpCity! 

The UpCity “Best of” Awards have returned after a successful inaugural year in 2021. To 

commemorate the top 50 B2B providers in each U.S. state and Canadian province, the UpCity 

“Best of” Award highlights the tremendous work being done by our partners and more in their 

local area.  

 

Awards are given based on the UpCity Recommendability Rating, which was developed to 

determine a B2B service provider’s credibility and trustworthiness, giving UpCity the confidence 

to recommend them to potential buyers seeking their services.  

 

We are proud to reveal that QCSS - Call Center & Teleservices has been recognized as a Best 

of Illinois Award winner by UpCity! 

 

UpCity is a B2B online marketplace that connects businesses to trustworthy service providers. 

With 70,000+ listed providers—from digital marketing agencies, consulting firms, development 

specialists, and many more—over 1.5 million businesses have used UpCity to find exceptional 

partners for their needs.  

 

UpCity’s proprietary algorithm pulls from digital data points like reviews (both on UpCity and 

other third-party review sites), rankings in relevant search results, domain authority, website 

speed, and user experience to connect businesses with high-quality service providers like us.  

 

 
 

Joe Banks, SVP of Engineering of UpCity, had this to say about QCSS - Call Center & 

Teleservices: 

https://upcity.com/our-community/methodology/
https://upcity.com/best-of#year=2022&type=Best%20of%20region&region=Illinois&list_sort_order=desc&spotlight_profile=profiles/qcss-call-center-teleservices/deer-park
https://upcity.com/best-of#year=2022&type=Best%20of%20region&region=Illinois&list_sort_order=desc&spotlight_profile=profiles/qcss-call-center-teleservices/deer-park


“The QCSS is consistently rated in excellence for a reason. They are the best in service, 

knowledge, and staff. Congratulations to this team for achieving the Best of Award this 

year.” 

— Joe Banks, SVP of Engineering, UpCity 

 

This recognition has been driven in large part by our reviews on UpCity. Here is one of our 

favorite pieces of feedback we’ve received from our incredible customers: 

 

“QCSS has been in business for many years and has provided outstanding services for 

many clients. I have been associated with this company and its leadership for many 

years. If you're in need of a dedicated and quality team of people I would recommend 

you call QCSS.” - Pamela Wilkiel, March 2022 

 

We are so honored to receive this award this year. Thank you to our customers and to UpCity 

for recognizing us as a 2022 Best of Award winner.  

https://upcity.com/blog/upcitys-best-of-awards-are-back/

